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Access Form 

 
Version 2.0 
 
Please use the following form to supply us 
with initial information, or to update existing 
information. 

Please complete the information below and 
submit it to the Registrar Technical Support 
team at reg-support@support.neustar.
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Details 
 

  
User Details 

Registrar Name  

Registrar WHOIS Name  

Registrar WHOIS Server  

Registrar Email Address  

IANA ID  

Primary User  

Registrar Referral 
URL 

 

Transfer Email  

Abuse Phone Number  

Abuse Email Address  

Security Passphrase  

 
Notes: 
• The Registrar WHOIS Name is the name that will be displayed on the WHOIS service response. 
• The Primary User is the main contact at the Registrar organization responsible for the day to day management of 

the Registrar’s business. The Primary Contact will be contacted by the Registry Operator in all matters relating to 
Registrar Account Management and Accreditation. 
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Primary Address 

 
 

 
User Details 

Street Number  

Street Name  

City  

State  

Post Code  

Country  

Phone  

Fax  

 
Mailing Address 

 
 

 
User Details 

Street Number  

Street Name  

City  

State  

Post Code  

Country  

Phone  

Fax  
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Primary Contact 
 
 

 
User Details 

Name – First / Last  

Title  

Job Title  

Phone  

Fax  

Mobile  

After Hours Number  

Email  

Time Zone  

 
Administrative Contact 

 
 

 
User Details 

Name – First / Last  

Title  

Job Title  

Phone  

Fax  

Mobile  

After Hours Number  

Email  

Time Zone  
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Primary Technical Contact 
 
 

 User Details 

Name – First / Last  

Title  

Job Title  

Phone  

Fax  

Mobile  

After Hours Number  

Email  

Time Zone  

 
 
Technical Contact 1 

 

 User Details 

Name – First / Last  

Title  

Job Title  

Phone  

Fax  

Mobile  

After Hours Number  

Email  

Time Zone  

 
 
Note: 

In the event of an emergency, after your local business hours, the After Hours Contact will be contacted first. 
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Technical Contact 2 (if applicable) 

 

 User Details 

Name – First / 
Last 

 

Title  

Job Title  

Phone  

Fax  

Mobile  

After Hours 
Number 

 

Email  

Time Zone  

 
 
Technical After Hours Contact 

 

 User Details 

Name – First / Last  

Title  

Job Title  

Phone  

Fax  

Mobile  

After Hours Number  

Email  

Time Zone  

 
 
Note: 

Please specify a Technical After Hours Contact that can be contacted by us in the case of an emergency. 
 

Please contact the Registrar Technical Support team at reg-support@support.neustar should you wish to provide us 
with additional technical contact details. 
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Legal Contact 

 

 
User Details 

Name – First / Last  

Title  

Job Title  

Phone  

Fax  

Mobile  

After Hours Number  

Email  

Time Zone  

 
 
Billing Contact 

 

 
User Details 

Name – First / Last  

Title  

Job Title  

Phone  

Fax  

Mobile  

After Hours Number  

Email  

Time Zone  
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Transfers Contact 
 

 
User Details 

Name – First / Last  

Title  

Job Title  

Phone  

Fax  

Mobile  

After Hours Number  

Email  

Time Zone  
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2. Registrar IP Address Details 
 
 

The Registry Operator requires that all Registrars submit the IP addresses that they intend to use to connect with 
Registry services. Please complete the information below and submit it to Registrar Technical Support at reg-
support@support.neustar. 

 

2.1. EPP 
 

IPv4 Address Ranges – Operational Testing and Evaluation (OT&E)   

To ensure stability and integrity of registry services please provide three IP address ranges no larger than /29 or a total of 24 IPs. 

 
IP Address Range 1  

IP Address Range 2  

IP Address Range 3  

 

IPv4 Address Ranges – Production Environment   

To ensure stability and integrity of registry services please provide three IP address ranges no larger than /29 or a total of 24 IPs. 

 
IP Address Range 1  

IP Address Range 2  

IP Address Range 3  

 

IPv6 Address Ranges – Operational Testing and Evaluation (OT&E)   

To ensure stability and integrity of registry services please provide three IP address ranges no larger than /48. 

 
IP Address Range 1  

IP Address Range 2  

IP Address Range 3  
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IPv6 Address Ranges – Production Environment   

To ensure stability and integrity of registry services please provide three IP address ranges no larger than /48. 
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IP Address Range 1  

IP Address Range 2  

IP Address Range 3  

 
2.2. WHOIS 

 
 

Please provide us with the source of WHOIS queries so that we may whitelist you and prevent you from incurring any 
query limits. 

 

IPv4 Address Ranges – Operational Testing and Evaluation (OT&E)   

To ensure stability and integrity of registry services please provide three IP address ranges no larger than /29 or a total of 24 IPs. 

 
IP Address Range 1  

IP Address Range 2  

IP Address Range 3  

 
 

IPv4 Address Ranges – Production Environment   

To ensure stability and integrity of registry services please provide three IP address ranges no larger than /29 or a total of 24 IPs. 

 
IP Address Range 1  

IP Address Range 2  

IP Address Range 3  

 

IPv6 Address Ranges – Operational Testing and Evaluation (OT&E)   

To ensure stability and integrity of registry services please provide three IP address ranges no larger than /48. 

 
IP Address Range 1  

IP Address Range 2  

IP Address Range 3  



IPv6 Address Ranges – Production Environment   

To ensure stability and integrity of registry services please provide three IP address ranges no larger than /48. 
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IP Address Range 1  

IP Address Range 2  

IP Address Range 3  
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