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BEFORE S SRIDHARAN, SOLE ARBITRATOR
OF NATIONAL INTERNET EXCHANGE OF INDIA
ARBITRATION AWARD

DATED: 18" November 2013

Shaklee Corporation, USA - Complainant
Versus

Mr. Shaklee Wong, USA Respondent

1. The Parties

1.1

1.2

The complainant Shaklee Corporation, is a corporation organized and existing under the
laws of the state of Delaware, USA having its principal office at 4747 Willow Road,
Pleasanton, California 94588, USA represented by its counsel, Mr.Vikrant Rana of S S
Rana & Co Advocates at 317 Lawyer's Chambers High Court of Delhi, New Delhi — 110
003.

Respondent is Mr. Shaklee Wong at Shaklee Studio, 555 Lexington Avenue, 10th Floor,
Room-202, New York-10001, United States of America.

The Domain Name and Registrar
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The disputed domain name <shaklee.co.in> created on 31.08.2011 is registered with
Direct Internet Solutions P Ltd (R5-AFIN).

Procedural History

On 23" October 2013, NIX| asked me about my availability and consent to take up the
Complaint for arbitration. On the same day, | informed my availability and consent. | also
informed NIXI that | had no conflict of interest with either of the parties and could act
independently and impartially.

On 31 October 2013, | received hardcopy of the Complaint.

On 2™ November 2013, | issued by email a Notice to the Respondent setting forth the relief
claimed in the Complaint and directing him to file his reply to the Complaint within 15 days.
| also sent an email about my appointment to arbitrate the complaint to the Complainant
and asked the Complainant to send a soft copy of the complaint to me.

On 6" November 2013, | received a soft copy of the Complaint.

Respondent has not filed any response to the Complaint.

Email is the medium of communication of this arbitration and each email is copied to all,
Complainant, Respondent and NIXI.

Factual Background



3.1

3.2
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3.5
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3.9

Complainant

The Complainant incorporated in 2001 is a subsidiary company of Shaklee Global Group,
Inc., a public company of Japan traded on Osaka Securities Exchange.

In 1956, Complainant’s predecessor Dr. Forrest C. Shaklee founded the Shaklee Products
Inc in Oakland, California with his two sons to manufacture nutritional supplements based
on Living in Harmony With Nature® to develop products to improve the health of people
and the planet. In 1972, Shaklee Products, Inc., was renamed as Shaklee Corporation. In
1975 Shaklee Japan and Shaklee Canada were established.

Dr. Shaklee began marketing biodegradable cleaning products. He continually emphasized
“natural” and “environmentally friendly” in his marketing messages, ideas which were not
common at the time.

The Complainant is number one natural nutrition company in the U.S., making people
healthier for over 50 years. In addition to nutritional products, as early as 1960, The
Complainant offered one of the first biodegradable household cleaners ever and in the year
2000 the Complainant was the first company in the world to obtain Climate Neutral™
certification and totally offset the CO2 emissions, resulting in a net zero impact on the
environment. For more than 50 years, Shaklee has been a leading provider of premium
quality, natural nutrition, and personal care, environmentally-friendly household products,
and state-of-the-art water treatment systems.

The name SHAKLEE has been adopted from the name of the Complainant's founder Dr.
Forrest C. Shaklee. The Complainant has used SHAKLEE as its corporate name and as
the primary symbol and identifier of the goods and services that it offers for over 50 years
and, more recently, as the address of its principal Internet Web site,

The Complainant opened its first International Venture in Japan in 1975, thereafter
spreading over six (8) international markets. Shaklee is in the process of entering the
Indian market. In this regard, Shaklee India Pvt. Ltd. was incorporated in February 2013.

The Complainant's headquarters were designed by Gensler and completed in the year
1999 to make a people-friendly, earth-friendly space that reflects the Complainant's
commitment to Living in Harmony with Nature®. It is one of the first green, energy-saving,
award-winning buildings designed using sustainable materials, including certified
sustainable wood, recycled carpets, and recycled plastics. In that regard, in 2000, Shaklee
became the first Climate Neutral company certified by Climate Neutral Network (CNN)”
having reduced its greenhouse gases, including CO2 to net zero (100%). That same year
Shaklee Corporation earned EPA’s Green Power Partner status buying 100% green power
to meet its electricity use nationwide The Complainant believes in its product philosophy of
Always Safe, Always Works, Always Green.

The Complainant was a publicly traded company in the late 1970s and was listed on
the New York Stock Exchange. In 1989 the Yamanouchi Pharmaceutical Company of
Japan bought Shaklee and the company became privately held.

In April 2004, Yamanouchi sold the Complainant Shaklee Corporation to American
entrepreneur Roger Barnett, managing partner of Activated Holdings LLC, for $310 million.
Mr. Barnett became the new CEO and Chairman of the Board of the Complainant.






