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Insure & Go Insurance Services Ltd., v. Travel Bucket Solutions
AWARD
The Parties
The Complainant is Insure & Go Insurance Services Ltd., 10" Floor,
Maitland House, Warrior Square, Southend on Sea, Essex, SS1 2JY,
United Kingdom.

The Respondent is Travel Bucket Solutions, Ground Floor, Tower I, B
387 Meera Bagh, Paschim Vihar, New Delhi 110 063
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2.  The Domain Name and Registrar
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The disputed domain name is <www.insureandgo.in>. The said domain
name is registered with GoDaddy.com, Inc of 1455 N. Hayden Rd,
Suite 226, Scottsdale, Arizona 85260, United States.

Procedural History

(a) A Complaint dated 15" September 2011 has been filed with the

National Internet Exchange of India. The Complainant has made the
registrar verification in connection with the domain name at issue.
The print out so received is attached with the Complaint as
Annexure. It is confirmed that the Respondent is listed as the
registrant and provided the contact details for the administrative,
billing, and technical contact. The Exchange verified that the
Complaint satisfied the formal requirements of the Indian Domain
Name Dispute Resolution Policy (INDRP) (the “Policy”) and the
Rules framed thereunder.

(b) The Exchange appointed Dr. Vinod K. Agarwal, Advocate &

Solicitor of the Supreme Court of England and Wales and former
Law Secretary to the Government of India as the sole arbitrator in
this matter on 9" December 2011. The arbitrator finds that he was
properly appointed. The Arbitrator has submitted the Statement of
Acceptance and Declaration of Impartiality and Independence, as
required by the Exchange.

(¢)In accordance with the Rules, on December 12, 2011 the Sole

Arbitrator notified the Respondent of the Complaint through a
registered letter. The Respondent was required to submit his defence
within 15 days from the date of receipt of the letter, that is, by
January 4, 2012 (allowing 4 days each side for post). The
Respondent was informed that if his response was not received by
that date, he would be considered in default and the matter will
proceed ex-parte. No reply has been received from the Respondent.

Factual Background

From the Complaint and the various annexures to it, the Arbitrator has
found the following facts:
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Complainant’s activities

In these proceedings the Complainant Insure & Go Insurancel Services
Limited, is a company registered in England and Wales according to the
laws of the U.K. It was established in the year 1999. In the U.K. it is

regulated by the Financial Services Authority.

The Complainant provides insurance covering travel related risks.
Therefore, it is named as “Insure and Go”. In addition to travel related
insurance, the Complainant also provides other forms of insurance such
as car insurance, home insurance, life insurance, commercial insurance,
etc. The Complainant has stated that in 2010 the Complainant had 1.3
million customers and insured 2.2 million people.

Respondent’s Identity and Activities

Respondent did not file any reply. Hence, the Respondent’s activities
are not known.

Parties Contentions
Complainant

The Complainant contends that on May 16, 2011 its solicitor sent a
cease and desist notice to the then Registrant of the disputed domain
name. At that time. the Registrant of the disputed domain name was one
Mr. Anuj Kumar. As of June 1 2011 the Registrant of the domain name
changed to “Travel Bucket Solutions™ The disputed domain name was
being used to redirect to a website at “www travelbucket.in”™ which
provided technology services related to travel industry.

The Complainant further contends that each of the elements specified in
the Policy are applicable to this dispute.

In relation to element (i), the Complainant contends that its name is
Insure & Go Insurance Services Limited. The disputed domain name is
<www.insureandgo.in>. Thus, the disputed domain name contains the
major portion of the name of the Complainant. The deletion of th
words “Insurance Services” or addition of the word “in” is

insignificant.
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