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This Arbitral Tribunal was constituted by nomination of
undersigned as the Arbitrator in the aforesaid proceeding vide
communication by NIXI and accordingly this Tribunal issued
notice to the parties on 26/07/2013. However, while checking
the records of the proceedings, this Tribunal found that there is
nothing on record which shows that the copy of the complaint
has been supplied to the Respondents. Accordingly vide the
aforesaid communication this Tribunal directed the
Complainants to either supply proof of dispatch of the hard copy
of the complaint to the respondent or send a copy of their

complaint to the Respondents vide Courier .

That compliance of the order was done by the Complainants
vide their email dated 26/07/2013 showing that they have sent
the hard copy by courier on 25/07/2013 which had a courier
receipt of M/s DHL Courier waybill No.8706385586. On tracking
it showed “Incorrect Address” by the courier company. Hence,
this Tribunal vide order dated 03/08/2013 directed the
Respondent to send their correct and complete postal address
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by 07/08/2013 as they were in receipt of the emails and were
aware of the Arbitration proceedings. Vide the same order this
Tribunal also directed the Complainants to file their POA by

08/28/2013.

That this Tribunal noticed that the Respondents have not sent
any email / communication notifying their new address hence

on 12/08/2013 vide its order the Tribunal reserved the award.

In view of above, this Tribunal holds that the Respondents are
fully aware of the present proceedings and are deliberately not

joining the same.

This Tribunal keeping in mind the peculiar facts and
circumstances of the present matter and also in view of INDRP,

proceeds in the matter as per the material available before it.

CLAIM

The claim as put forward by the complainant is briefly as under:
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The Complainant claims that it is a corporation organized and
existing under the laws of Dubai, United Arab Emirates, having
its principal place of business at Emirates Group
Headquarters, P.O. Box 686, Dubai, United Arab Emirates. It
Is again stated that the Complainant is the world renowned,
award winning international airline of United Arab Emirates
and the largest airline in the Middle East. It is also claimed that
in last two decades, the Complainant has experienced
extraordinary growth and has become one of the most trusted
transcontinental passenger airlines brand having a fleet of
over 201 aircrafts under the brand EMIRATES. It is claimed
that the complainant flies to over 134 destinations in 76
countries around the world. It is also stated that apart from
aviation, the Complainant has also spread its wings into every
aspect of travel, tourism and leisure to become a leading
global corporation. The complainants claims that it employs

more than 42,000 people around the world. Reliance is placed

on Annexure 3. \’93” _—
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The Complainant claims that it adopted the trade mark
EMIRATES as early as the year 1985 with respect to its
goods/services and it has become distinctive of the
Complainant’'s goods/services in commerce. Further the
Complainant claims that it is the owner of the mark
EMIRATES and various other marks containing the word
EMIRATES besides the word EMIRATES is also the corporate

identity and trading style of the Complainant.

The Complainant by placing reliance on Annexure 4 & 5
claims that it has expended significant resources in promotion
and advertisement worldwide, including in India, and has
established significant Internet presence over the years qua
trade mark/trade name EMIRATES and have also earned

various awards.

The Complainant by placing reliance on Annexure 6 claims to
be the registered proprietor of the EMIRATES and various
other Emirates-formative marks in numerous jurisdictions of

the world including in Algeria, Armenia, Argentina, Australia,
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