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BEFORE TMT.M.SHIRIJHA, B.Sc.,M.L.

SOLE ARBITRATOR, AT CHENNAI
8th Dpecember 2025
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1. PARTIES TO THE ARBITRATION
1. The Complainant is M/s. Reliance Industries Limited, 3rd Floor, Maker

Chambers - IV, Nariman Point, Mumbai 400 021, India represented by their Power of
Attorneys Ajay Sahni & Associates at 31/42 Punjabi Bagh, New Delhi 110026 with E-

mail: postbox@asahni.co

2. The Respondent is Mr. Manish, H No. 521, Jain Chowk, Bhiwani, Haryana 127021,
India .
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) .ANmne,.Dlsnu,tc*Res.Qlu,t!ngoﬂcy_
© Present arbitration proceeding Is under and In accordance with the ,IN

N\ e . v

Natio, | IMe Dispyte Resolution Policy (the Policy) which was adopted by the
A% L a

o Interney Exchange of India (NIXI) and sets out the legal framework for
CSolution, of dis

Putes between 3 domain name registrant and a Complainant arising out
€ registray

. - O and use of an .IN Domain Name. By registering the domain name
JI0Coin. jn’ With the NIXI accredited Registrar, the Respondent has agreed to

" Solution of disputes under the .IN Dispute Resolution Policy and Rules framed
e
"®Under, The Policy and the .IN Domain Name Dispute Resolution Rules of

Proc i
A _Ed“r € Posted 2029 (the Rules) were approved by NIXI in accordance with the
rbitration and Conciliation Act, 1996,

IIL. _Filing of the Complaint and Constitution of the Arbitral Tribunal

1. The Complainant filed the Complaint under the .IN Domain Name
Dispute Resolution Policy against the Respondents, seeking transfer of the Domain
Name WWw_jiocoin.into the Complainant, Following which, the .IN Registry sought the
consent of Tmt.M.SHIRIJHA (the undersigned), who is a listed -IN Dispute Resolution
Arbitrator under 5 (a) of the Rules, to act as Arbitrator in the said matter.

2.  On 30th October 2025, the Arbitral Tribunal consisting of the said
Tmt.M.SHIRIJHA as Soje Arbitrator was constituted under 5(b) of the Rules in
respect of the Complaint filed by the Complainant herein,

3. On the very same day, the learned Arbitrator directed the Complainant to file
the Annexures along with the Complaint as the same was not attached and it was
complied by the Complainant on the same day but on perusal of the said documents,
as the Authorisation document was not available, The Learned Arbitrator directed the
Complainant to file the same immediately which was complied and on perusal of the

same as it was found that the Authorised Signatory has limited time frame to sign on
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issueq .
e Notice Of Arbitration under 5(c) of the Rules: to the parties for

Comm
~MMence
~1Ceme .

€Nt of Arbitral Proceedings.

‘ - ith
the A > The Arbitral Tribunal has been constituted properly and in accordance Wi
o "bitration ang Conciliation Act 1996, the INDRP Policy and the Rules as amended

om ti n o
M time to time. No party has objected to the constitution and jurisdiction of the

Arbitral Tribyn
"8l Tribunal and to the arbitrabilty of the dispue.

IV. THE DOMAIN NAME, REGISTRAR & REGISTRANT

The particulars of the registration of the domain name wwwi.jiocoin.in’ as found in
the .IN Registry database are set out below: GoDaddy.com, LLC (the Registrar) at 100
S. Mill Ave Suite 1600 Tempe, AZ 85281, United States of America with Email

india_grievanceofficer@godaddy.com

V. PROCEDURAL HISTORY A
i. The Sole Arbitrator, Tmt.M.Shirijha was appointed On On 30th October 2025

for the INDRP case no. 2042 regarding the present Complaint filed under the INDRP.
2. Immediately thereafter, on 13% November 2025, the Arbitral Tribunal issued
the Notice of Arbitration under 5(c) of the Rules , to the parties for commencement of
Arbitral Proceedings and directed the Complainant to serve the said Notice to the
Respondent both Online and Offline to the address mentioned therein. The Respondent
was given an opportunity to file a response in writing in opposition to the Complaint, if
any along with evidence in support of its stand or contention on or before seven

! : w&&L‘Z————/
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annes al that they have served the copy of the Complaint along with the
toy i the Respondent’s E mall address as well as dispatched the physical copy
1 DG
e‘ Respondents address which has been duly served on 17" November 2025 and
Submitteq y, e sald

3.
Ars On 1gm November 2025, the Complainant’
tral Tribyy,

delivery proofs.

. 1. Accordingly, on 3¢ December 2025, This Arbitral Tribunal holds that the
SeIvice on the Respondent was done in accordance with Rule 2(a) of the Rules.
‘Further 3s the respondent has received the notice via email, quite a long time ago, and
Nas chosen not to either appear before this Tribunai nor file any objections if any,

inspj .
Pite of the sufficient time granted, he was set exparte.

VI. COMPLAINANT'S CONTENTIONS
The Complainant is an Indian multinational conglomerate, headquartered in

1.
Mumbai, doing businessas including energy, petrochemicals, natural gas, retail,
telecommunications, mass media, and textiles. It is the largest public company in India by
market capitalization and revenue and largest exporter, accounting for more than 7% of
India's total merchandise exports. The Complainant is currently ranked 86th on the Fortune
Global 500 list, 49th on the Forbes Global 2000 list for 2024, and In the past five decades,
it has expanded their business globally and has become one of the fastest growing
companies in India thereby commands tremendous goodwill aﬁd reputation in domestic as
well as international markets and their products and ‘services are known for their

unparalleled quality and innovation.

2. Further The Complainant is the owner of the globally well-known and famous
trademark ‘JIO’ along with other ‘JIO’ formatives that are registered across several classes
and in many jurisdictions and it through its licensee andjor affiliate operates India’s leading
telecom services business under the trademark "JIO". The Complainant, through its group
companies and affiliates, has developed, launched, and currently operates a block chain-
based digital asset project under the name Jio Coin, which is designed to function as a
5 Mt —
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fVices. Importantly, Jio

|
MS part of t lainant’s larger digita
he Comp d its loyalty program under the
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Unced that jj, Coin will be redeemable against specific services of offers within the Jio
€cosysty ' .

M, thereby creating an internally functional economic loop and extending the

t ’ - . .
oken’s utility beyond mere browser activity. These developments underscore that Jio Coin

s Mot a speculative cryptocurrency, but rather a controlled, brand-authenticated, reward-

driven digital asset anchored in the Complainant’s ecosystem. In support of its proprietary
rights, the Complainant has secured multiple trademark registrations and applications over
the term JioCoin and related variants. The Complainant has also secured protection over
related marks such as JioCurrency, JioRupee, JioMoney, JioPayments, and JioPay, which
collectively reinforce the Complainant’s longstanding interest and legal rights in financial
and digital payment services. The Complainant’s Jio Coin services are accessible to the
world at large through its website www.jiosphere.com The Complainant through its various
businesses under the mark JIO has established itself as a company of tremendous repute
and value across the world, including in India. The earliest registration of the Complainant’s
3iC mark date back to December 2011, in classes § and 38 under numbers 2247460 and
2247360 respectively which is valid and subsisting. The Complainant has been using the
in respect of the

‘JIO’ trademark continuously, consistently and extensively
abovementioned products and services that they provide to their customers globally, as a

consequence of which the Compiainant’s JI0’ trademark enjoys statutory protection and
recognition across various jurisdictions. The Complainant also enjoys vast goodwill and

reputation under ‘JIO’ along with other ‘JIO" formative marks which have been registered
6
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the Complainant has acquired a unique reputation and
neral public and trade, and services/products bearing the
ant ha . assoclated with the Complainant alone. The ‘JIO’ trademark

SSumed  the distinction of being a well-known and famous
SYNonymous with the highest quality of services that are
The presence of any other entity / individual that uses or
its trademark, trade name and / or domain name would

Public angd trage getting deceived and misled into assuming that all
are €manating from the Complainant itself

_ The Complainant became aware of the Respondent and his registration of the
'MPugned domaip i

Jiocoin. in’ recently, in the last week of July, 2025. The Respondent,

Pletely aware of the Complainant’s famous and well-known brand ‘JI0" procured

ned domain flame ‘jiocoin.in’ in bad faith with the sole objective of squatting
and preventing the Compiainant from obtainin

the impug

g andj/or using the said domain name for its
d against the registration and usage of the
in’ by the Respondent.

VII. DISCUSSIONS AND FINDINGS:

The Hon'ble Apex Court of India has repeatedly held that even in an uncontested
matter the Plaintiff's case must stand on its own legs and it cannot derive any
advantage by the absence of the defendants. Accordingly, A Complainant who alleges

services. The Present complaint is being file
impugned domain name ‘jiocoin.

that the disputed domain name conflicts with its legitimate rights or interests must
establish the following three elements required by Paragraph 4 of the INDRP Policy

, A
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STS Law Associates
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J Mme an marks of the Complainant? | »
ang WHo') ® 0Dy of the tradem:rk registration certificate of 'l.'ra;jedriralarl;: : :t;:(r:(_)rh e
s Shows Complainant is the owner of the same in India. pialile
i "”exures shows that The Complainant owns numerous 'tra )
pmmoﬁo:  for 10" in various jurisdictions and because o.f-the extensive use an
the JI0 ‘t"ademark, the brand has gained recognition.

ted Domain name www.jiocoin.in is identical or confusingly similar to the
Nt's registered ang distinctive trademark: It is submitted that the word ‘JIO’ is
Ty word that was first adopted by the Complainant in 2011 for its products and
nd the mark JIO" is inherently distinctive and exclusively associated with the
nt. It is their contention that the Respondent can, by no stretch of imagination,

Complaing
an arbitrg
Services 3
Complaina
bonaﬁdeiy explain the purchase and/or use of the ‘jiocoin.in’ domain, especialiy since it is
using the Complainant’s registered trademarks and pleads that the Respondent illegally
and maliciously exploited the circumstances at the time when the impugned domain
Jiocoin.in’ was available for purchase and purchased it for the sole purpose of squatting /
preventing the Complainant from legitimately obtaining and using the said domain for its
Jio Coin’ services. The Complainant submits that it has established rights in the trade
mark ‘JIO’ for purposes of paragraph 4(a) of the .IN Policy and the dominant features

of the Complainant's ‘JIOCOIN’ trade mark are recognizable in the Domain Name, such

that the Domain Name is confusingly similar to the Complainant's mark.
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