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ARBITRATION AWARD
.IN REGISTRY - NATIONAL INTERNET EXCHANGE OF INDIA

VONAGE MARKETING LLC
v/s
ZHAXIA

DISPUTED DOMAIN NAME <vonage.in>



ARBITRATION AWARD

.IN REGISTRY - NATIONAL INTERNET EXCHANGE OF INDIA
IN domain Name Dispute Resolution Policy

INDRP Rules of Procedure
IN THE MATTER OF:

Vonage Marketing LLC ...Complainant
A limited liability company organized

and existing under the laws of the

State of Delaware, USA

23, Main Street, Holmdel

NJ 07733

U.S.A.

Represented through its Attorneys
Remfry & Sagar

Remfry House at the Millennium Plaza
Sector-27, Gurgaon-122 009

VERSUS
Zhaxia ...Respondent
Pfister Hotel
Milwaukee, WI 53214
U.S.A.
Disputed Domain Name: <vonage.in>

1. THE PARTIES:

The Complainant in this arbitration proceeding is
Vonage Marketing LLC, A limited liability company
organized and existing under the laws of the State

of Delaware, USA, 23, Main_Street, Holmdel, NJ




3.

07733, U.S.A. represented through its attorneys,

Remfry & Sagar, Remfry House at the Millennium
Plaza, Sector-27, Gurgaon-122 009.

The Respondent in this arbitration proceedings is

Zhaxia Pfister Hotel, Milwaukee, WI 53214, U.S.A.

THE DOMAIN NAME AND REGISTRAR

The disputed domain name <vonage.in> has been
registered by the Respondent. The Registrar with
whom the disputed domain is registered is IN

Registrar d.b.a. inregistrar.com.

PROCEDURAL HISTORY

The Complaint was filed with the .In Registry,
National Internet Exchange of India (NIXI), against
Zhaxia Pfister Hotel, Milwaukee, WI 53214, U.S.A.
The NIXI verified that the Complaint and the
annexures to the Complaint and was satisfied with
the formal requirements of the .In Domain Name
Dispute Resolution Policy (“The Policy”) and the

Rules of Procedure (“The Rules”) were complied with.

3.1 The Panel submitted the Statement of
Acceptance and Declaration of Impartiality and
Independence, as required by NIXI to ensure

compliance with the Rules (paragraph-6).

3.2 In accordance with the Rules, Paragraph-2(a)

and 4(a), NIXI formally notified the Respondent

-/



of the Complaint and appointed me as a Sole
Arbitrator for adjudicating upon the dispute in
accordance with The  Arbitration and
Conciliation Act, 1996, Rules framed there
under, .In Dispute Resolution Policy and Rules
framed thereunder on 24" April, 2014. By e-
mail dated 24" April, 2014, the Panel wrote to
National Internet Exchange of India to forward
the proof of service of Complaint as well as the
annexures sent to the respondent for

consideration at the earliest.

The Complainant through their attorneys were
directed to forward the soft copy of the
Complaint as well as of the annexures to the
respondent within two days time on the
registered e-mail Id as appearing on the WHOIS

records of the Disputed Domain Names.

The Centre, National Internet Exhange of India
by its e-mail dated 25t April, 2014, informed
the Panel that they are yet to receive the
delivery status of the Complaint and the
annexures as has been sent to the respondent
and shall intimate the Panel about the same in

due course of time.

The Complainant by its e-mail dated 25t April,
2014, forwarded the Complaint along with all
the annexures to the respondent on the e-mail
ID as appearing in the WHOIS records of the

Disputed Domain Names.

The panel notified the parties about the

appointment of the panel and delivery of
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3.3

3.4

complaint along with all the annexures. The
Respondent was given an opportunity to file its
response, if any, within 10 days of the

communication dated 28" April, 2014.

In accordance with the rules, paragraph 5(c),
the Respondent was notified by me about the
commencement of arbitration proceedings on
28 April, 2014 and the due date for filing his
response. The Respondent did not file any

response to the Complaint.

The Respondent failed and/or neglected and/or
omitted to file any response to the Complaint
within time as was granted to him by notice
dated 28 April, 2014.

Therefore, the Panel had no other option but to
proceed with the matter on the basis of the

pleadings, documents and material on record.

4. FACTUAL BACKGROUND

4.1

4.2

The Complainant in these arbitration
proceedings is Vonage Marketing LLC, A
limited liability company organized and
existing under the laws of the State of
Delaware, USA, 23, Main Street, Holmdel, NJ
07733, U.S.A.

Complainant i.e. Vonage Marketing LLC, is a
limited liability company organized and
existing under the laws of the State of
Delaware, USA of 23 Main Street, Holmdel, NJ
07733,U.S.A. }\leadmg provider of
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