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AWARD 

 

 

1) The Parties: 

 

The Complainant in this arbitration proceeding is Bennett, Coleman and Company 

Limited, a company existing under the provisions of the Companies Act, 2013 having its 

registered office at The Times of India Building, Dr. D. N. Road, Mumbai – 400 001 and 

subordinate/branch/corporate office at 7, Bahadurshah Zafar Marg, New Delhi - 110 002. 

The Complainant is represented by its authorized representative, Ms Mamta R. Jha, 

Advocate of INTTL ADVOCARE. 

 

The Respondent in this arbitration proceeding is Sarv Webs Private Limited having 

address at 503-14, 5th Floor, Sunny Paradise, Tonk Road, Jaipur- 302 018, Rajasthan as 

per the details available in the Whois database maintained by National Internet 

Exchange of India (NIXI). The Respondent is represented by its authorized 

representative, Ankur Raheja, Advocate of CyLaw Solutions. 

 

2) The Domain Name, Registrar & Registrant: 

 

The disputed domain name is <www.enow.in>.  

The Registrar is Endurance Domains Technology LLP 

The Registrant is Sarv Webs Private Limited having address at 503-14, 5th Floor, Sunny 

Paradise, Tonk Road, Jaipur- 302 018, Rajasthan.  

3) Procedural History: 

This arbitration proceeding is in accordance with the .IN Domain Name Dispute 

Resolution Policy (INDRP), adopted by the National Internet Exchange of India (NIXI). 

The INDRP Rules of Procedure (the Rules) were approved by NIXI on 28th June, 2005 in 

accordance with the Indian Arbitration and Conciliation Act, 1996. By registering the 

disputed domain name with the NIXI accredited Registrar, the Respondent agreed to the 

resolution of the disputes pursuant to the .IN Dispute Resolution Policy and Rules (the 

Policy) framed thereunder. 

As per the information received from NIXI, the history of the proceedings is as follows: 

In accordance with the Rules 2(a) and 4(a), NIXI formally notified the Respondent of the 

Complaint and appointed Ms. Rachna Bakhru as the Sole Arbitrator for adjudicating upon 

the dispute in accordance with the Arbitration and Conciliation Act, 1996, and the Rules 

framed thereunder, .IN Domain Dispute Resolution Policy and the Rules framed 

thereunder. The Arbitrator submitted the Statement of Acceptance and Declaration of 

impartiality and independence, as required by NIXI. 

 The Complaint was produced before the Arbitrator on January 30, 2020 and the 

notice was issued to the Respondent on January 31, 2020 at Respondent’s email 

address with a deadline of 10 days (i.e. February 10, 2020) to submit his reply to 

the Arbitrator. 

 

 The Respondent acknowledged receipt of the Complaint on February 7, 2020 and 

provided email id of his authorized representative on the same date.  

 


























